
 
 
 
 
 

Frequently Asked Questions  
 

Why use an online system? 
Paper learning journeys are extremely time consuming for adults in the setting and involve a lot of small steps to 
build up the learning journey. By taking photos and videos that can be instantly uploaded, the amount of time that 
staff can spend with your children increases, further supporting their learning. 
 
Parents can instantly see what their child has been up to and can also share it with family members such as 
grandparents.  
 
 
How do I get onto the system? 
School will set up an account for you and provide you with log on details. 
 
Tapestry can be accessed online at: http://eyfs.info/tapestry-info/introduction   
 
It is available as a free app from the Apple Store and also on Android devices. 
 
We will ask you to provide us with an email address so that we can set you up a personal account.  This will be a 
secure way of logging in, and you will only be able to see your own child’s book. For ease of administration, we will 
provide one master log-in for each family. If you require a second login, please speak to Mrs Bean.  
 
 
Why do you need my email address? 
Your email address is required in order to set you up with access to your child’s account.  It is to ensure security on 
the site and also so that we can email you when a new entry has been added for your child. 
 
 
I don’t have a computer, laptop, tablet or smartphone.  How can I access Tapestry? 
If you are unable to access the Internet on any device at home, then you will still be able to access your child’s 
learning journey during the term when we invite you in to a parent session in the next few weeks and again after half 
term. You can also arrange a catch up with Mrs Bean at an agreed after school time to review your child’s learning 
journey and can have the same opportunity to comment on observations as you wish. 
 
 
I am not very confident with computers or the Internet.  How can I access Tapestry? 
One of the reasons for us choosing Tapestry was ease of use.  It is a very easy system to use, but should you have any 
problems, Mrs Bean will be happy to support you. 
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