
                          Plympton St Maurice Primary School 

Emotional Literacy Support Assistant (ELSA) 

Information for Parents/Carers 

An ELSA (Emotional Literacy Support Assistant) is a member of staff who is trained to support 

children in the development of their emotional literacy. 

What is emotional literacy? 

• Understanding and coping with the feelings about themselves and others. 

• Developing high self-esteem and positive interactions with others. 

• Being emotionally literate helps children focus better on their learning. 

 

Some of the areas of the ELSA may work on: 

• Recognising emotions. 

• Self-esteem. 

• Social skills. 

• Friendship skills. 

• Anger management. 

• Loss and bereavement. 

 

How does ELSA work? 

• Every week, our Senior Leadership Team meet to identify and prioritise any children that 

would benefit ELSA support.  Some children may be supported individually, in a group or the 

ELSA team may monitor them with regular check ins.  The ELSA will carry out pre and post 

intervention assessment to monitor progress of those children having individual or group 

support. 

• Our programme of ELSA support runs for 6-8 sessions which last between 20 and 30 minutes 

during the school day.  The sessions are not intended to fix children’s problems but are a 

means of supporting a child through a situation and a way of encouraging them to begin to 

open up and talk and to learn strategies to deal with their emotions. 

• An ELSA will use counselling skills, including active listening, problem clarification and 

open questions in order to enable a child to talk about their thoughts and feelings. 

 

Supporting – not fixing 

• Remember, ELSAs are not there to fix children’s problems.  What we can do is provide 

emotional support. 

• We aim to establish a warm, respectful relationship with a pupil and to provide a reflective 

space where they can share honestly their thoughts and feelings. 

• It needs to be appreciated that change cannot necessarily be achieved rapidly and is 

dependent upon the context and complexity of the presenting issues.  For children with 

complex or long-term needs it is unrealistic to expect ELSA intervention to resolve all their 

difficulties, however support will be designed to target specific aspects of a child’s need. 

 

As a parent/carer, how can you help? 

• By informing the class teacher if there are any issues that may be affecting your child. 

• Please feel welcome to contact your child’s teacher if you have any questions. 


